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Motor Claims Services 

 

 

Need help handling motor claims? 
 
Whether you are an Insurance Company, Insurance Broker or Fleet Manager if you are 
looking for help with the handling of your motor claims we can provide a range of 
solutions to fit your needs and service your customers. Our range includes virtual end to 
end outsource solutions or help with particular processes or simply an overflow service. 
We are regulated by the Financial Regulator with a passport to the UK and compliant 
with Minimum Competency Requirements and Data Protection requirements. 
 
First Notification of Loss 
 
We will provide your customers and third parties with the help and emergency 
assistance they need. As well as notification we help with the deployment of emergency 
vehicles, repair centres and motor engineers 
 
Own Damage Claims Management including Windscreens 
 
Working with our network partners our accident management team can deliver a reliable 
and cost-effective service to cover everything from vehicle recovery, assessment, 
validation, repair, loss valuation to salvage sale. 
 
Third Party Claims 
 
Our proactive third party service covers vehicle, property damage and injury claims 
which will result in lower claims costs and increased customer satisfaction. 
 
Motor Liability Investigation 
 
Our skilled motor liability claims technicians, supported by our in-house solicitor, can 
respond to all forms of motor liability investigation from the desk or onsite visits  
 
Injury Management Service 
 
Road Traffic Accidents can be traumatic. We provide expert management of injury 
claims including close dealings with InjuriesBoard.ie (previously known as PIAB) since 
its establishment in 2004. We can also provide client and third party rehabilitation 
management programmes to provide support to the injured party. The results can 
include an earlier return to work and a reduction in overall costs. 
 
Insured and uninsured loss recovery 
 
We have a specialist recovery unit, supported by our in-house solicitor, to assist in the 
recovery of outlay after non fault accidents or successful Third Party defence action. 
 

Contact  
Dick Harnett Group Executive Director +353(0) 86 811 0610 dick.harnett@osg.ie 
Brian Collins Group Executive Director +353(0) 87 239 3639 brian.collins@osg.ie 
Alan McGilton Business Development +353 (0)86 245 5315 alan.mcgilton@osg.ie 
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